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Date: October 30th, 2017 

 

 

Subject: End of Life Announcement 

 

 

Dear Customer,  
This is to inform that 4D Systems will discontinue production of the listed products. 
 
We will of course continue to support already placed orders and would like to give you the 
possibility to place your last time buy orders until the 31st of December 2017.  
Last possible shipment will be done as long as rest stock is available or by the end of 
December 2018. 
 
We are sorry for any inconvenience this may cause and hope that one of our other devices 
will fit into your application. Our sales team will be pleased to support you in evaluating the 
situation. 
 
The attached table outlines the affected products, end of life milestones, and final 
quantities available if any.  
We will continue to provide ongoing support for the aforementioned products as per our 
terms and conditions. 
 
Customers will continue to have access to relevant App Notes and Software Tools through 
4D Systems website. Please note that no further documentation or software will be 
produced for these products. 
 
We are consistently dedicated to providing our customers with excellent products and 
services. If you have any questions, please contact your 4D Systems Account Manager.  
 

Please feel free to contact us if you have any questions or concerns regarding this 

announcement. 

 

Sincerely, 

 

 

Marcel Kowsar 

Products and Business Development Manager 

4D Systems 

http://www.4dsystems.com.au/
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Affected Products: 

 

 

 

 

 

 

 

 

 

 

 

 

Product 
Last time buy 
date 

Last time 
delivery date 

Replacement 
Product 

Replacement Product 
Remarks 

4DCAPE-43 
December 31, 
2017 

January 2018 
Recommended 
alternative:  
gen4-4DCAPE-43T 

Change in form factor. Some 
mechanical redesign required. 

4DCAPE-43T 
December 31, 
2017 

January 2018 
Recommended 
alternative:  
gen4-4DCAPE-43T 

Change in form factor. Some 
mechanical redesign required. 

4DCAPE-70T 
December 31, 
2017 

January 2018 
Recommended 
alternative:  
gen4-4DCAPE-70T 

Change in form factor. Some 
mechanical redesign required. 
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Image showing 4DCAPE (left) and gen4-4DCAPE (right): 
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