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Product End Of Life Notification 12772020

Product

U9 variants of WR11XT, WR21, and WR31
Notice #201209-01

Description | Telit modem HE910-D, which is utilized in the U9 variants of the WR routers, will be
of change obsolete in 2021.
Telit HE910-D cellular specification (WRxx-U9)
3G HSPA+: 850/900/1700AWS/1900/2100 MHz
2G EDGE/GPRS: 850/900/1800/1900 MHz
See table below for recommended replacement part numbers. In many cases, the
recommended replacement is the Digi IX10 or IX20 with the Quectel EG25-G modem.
Quectel EG25-G cellular specification (IX10-00G4, IX20-00G4)
LTE Cat 4: B1, B2, B3, B4, B5, B7, BS, B12, B13, B18, B19, B20, B25, B26, B2S,
B38, B39, B40, B41
3G: B1, B2, B4, B5, B6, B8, B19
2G EDGE / GPRS: 850 /900 / 1800 / 1900 MHz
For the WR31-U9, recommended replacement(s) today are other WR31 variants. In the
near future, Digi will release the Digi IX30 to supersede WR31 and will also be a suitable
replacement for WR31-U9. Anticipated release of IX30 will be summer 2021.
Part EOL Part Numbers Recommended Replacement
Numbers WR11-U900-DE1-XB I1X10-00G4
WR21-U92B-DE1-SB 1X20-00G4
WR21-U92A-DE1-TB Check customer requirements for serial port,

Ethernet ports, and band support, then choose one
of the following:
IX10-00G4
[X20-00G4
WR31-L92A-DE1-TB APAC/ANZ/LATAM
WR31-M72A-DE1-TB Europe/APAC

WR31-U92A-DE1-TB Check customer requirements for band support and

then choose one of the following:
WR31-L92A-DE1-TB APAC/ANZ/LATAM
WR31-M72A-DE1-TB Europe/APAC

Note: Digi roadmap includes an upcoming IX30 to

supersede the WR31. Anticipated release of the IX30

will be summer 2021.



https://www.digi.com/products/models/wr11-u900-de1-xb
https://www.digi.com/products/networking/cellular-routers/industrial/digi-ix10
https://www.digi.com/products/models/wr21-u92b-de1-sb
https://www.digi.com/products/networking/cellular-routers/industrial/digi-ix20#overview
https://www.digi.com/products/models/wr21-u92a-de1-tb
https://www.digi.com/products/networking/cellular-routers/industrial/digi-ix10
https://www.digi.com/products/networking/cellular-routers/industrial/digi-ix20#overview
https://www.digi.com/products/models/wr31-l92a-de1-tb
https://www.digi.com/products/models/wr31-m72a-de1-tb
https://www.digi.com/products/models/wr31-u92a-de1-tb
https://www.digi.com/products/models/wr31-l92a-de1-tb
https://www.digi.com/products/models/wr31-m72a-de1-tb

Last Time Buy (LTB) orders must be entered by March 1%, 2021.

Timing of
Change Last Time Ship will be September 30, 2021.
¢ All LTB Purchase Orders are non-cancellable & non-returnable (NCNR) and subject
EOL Terms to final allocation and order confirmation.
and
Conditions ¢ Digi reserves the right to make shipments against the total quantity ordered as

material becomes available.

Authorization

Kimberly Hayman
Senior Product Manager
Digi International




