Ay SIERRA

WIRELESS" SIERRA WIRELESS PRODUCT CHANGE NOTICE

OVERVIEW
DATE ISSUED: December 10, 2021 TRACKING NUMBER: 4134912
ISSUED BY: IoT Solutions Product Management
PRODUCTS AFFECTED: FX30 LTE-M FX30 LTE CAT-1 NAM FX30 LTE CAT-1 EMEA
FX30S LTE-M FX30S LTE CAT-1 NAM
SKUS AFFECTED: All active SKUs for products affected
BULLETIN: Change in Standard Hardware Warranty for FX30 and FX30S
URGENCY: Normal
FOR DISTRIBUTION TO: Customers using products affected and their partners
Summary

Change to standard hardware warranty for FX30 and FX30S.

Change details

Standard hardware warranty for all FX30 and FX30S products will be changed to 1 year from the Date of
Purchase.

For the full warranty terms, please see:

e For customers who buy directly from Sierra Wireless: www.sierrawireless.com/terms-of-sale
e For customers who buy from Sierra Wireless authorized resellers: www.sierrawireless.com/end-
user-warranty

Extended warranty can still be purchased for up to 5 years. Please contact Sierra Wireless for more
information on extended warranty.

Timeline

This change will apply to new orders starting on January 1, 2022

More information

For more information, please contact your Sierra Wireless sales/technical support representative.
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