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INSPIRING INNOVATIONS

Phoenix Contact Inc.

P.0. BOX 4100

Harrisburg, PA 17111-0100
Phone: 717-944-1300

Fax: 717-944-1625

Product Discontinuation

PDN-ION-697-2017

Business Unit Product Line Code Type of Change Action Date of Issue
ION - I/O and DNC Product Notify Distributors and 6/16/2017
Networks Discontinuation Field

Phoenix Contact's factory has announced the following product(s) is going to be discontinued. Existing specifications
will be met or exceeded. Technical support of the discontinued product will continue, as required. Please review and
acknowledge this document and take the appropriate action with respect to your existing inventory and ordering
replacement parts.

Description for Product Discontinuation

This notice is to inform you that the FL COM Server RS232 and FL COM Server RS485 line will be discontinued before
end of this year. This line represents products that are 10+ years old — it was our first product line that provided
conversion needs for our customers and it has provided us with many opportunities to learn and improve our product
portfolio.

The discontinuation of the FL COM Server product line is not to be confused with the COM Server UNI and BASIC —
those products will remain available for legacy support for the foreseeable future, as they are specified in multiple
long-term projects.

We hope this discontinuation does not cause too many inconveniences and that the new product line offers more options
of conversion for your needs.
Thank you and if you have any questions, please contact our tech support team at 1-800-322-3225

Stock Status

Can existing stock still be used? Yes

Is mixture of stock acceptable? Yes

Transaction Dates

Last Buy from Phoenix Contact: 11/30/2017
Last Scheduled Ship from Phoenix Contact: 4/30/2018
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Product Discontinuation
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Should you have any issues with the timeline or content of this product discontinuation, please contact Phoenix Contact
using the information below. Customers should acknowledge receipt of the PDN within 30 days of delivery of the PDN;
provided, however, that the failure to acknowledge receipt does not affect the product discontinuation or the effective date
thereof.

Contact Info:
Andres Suazo Wildt
asuazo@phoenixcon.com

Thank you,

e

Ira Sharp

Product Marketing Manager, 1/0 and Network
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INSPIRING INNOVATIONS

Phoenix Contact Inc.

P.O. BOX 4100

Harrisburg, PA 17111-0100
Phone: 717-944-1300

Fax: 717-944-1625

Product Discontinuation

Discontinued Part # Type Description Replacement Part # Type Description
2708740 FL COM SERVER RS485 2702764 GW MODBUS TCP/RTU 1E/1DB9
2744490 FL COM SERVER RS232 2702764 GW MODBUS TCP/RTU 1E/1DB9
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