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Valence, 23. May 2022

TEMPORARY PHASE-OUT NOTICE

Dear Channel Partners,

The purpose of this phase-out notice is to inform you of the temporary phase-out in North America of the
following product: the telecontroller em4 alert.
Impacted part numbers are the following: 88981123 and 88581126.

As 3G network is no longer supported in the USA, the customers using em4 alert won't be able to access
3G network and thus complete functionalities.

A new solution LTM-E/ NB IoT is under development and will be available for the second quarter of 2023,
with UL certification.

Please review your customer orders and prepare for the transition accordingly.

We appreciate your understanding, and we will keep focusing on providing more enhanced and value-added
products for you.

Do not hesitate if you have further questions.

Kind Regards,

P.0
Distribution, Strategy, Marketing, External communication Director
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