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PRODUCT CHANGE NOTIFICATION UPDATE
 

ISSUE DATE: July 31, 2017 
NOTIFICATION: SYNPCN-2016-11-18, Rev B 
TITLE: SNAP production release notification 
EFFECTIVE DATE:  
 
DEVICE(S): 

July 31 2017 
 
SNAP RF Modules 

 

DESCRIPTION: 
 
In order to provide innovative solutions that meet the challenges of connecting the 
physical world to the digital world with SNAP: the Things Platform, Synapse will update 
production firmware on SNAP modules periodically.  Synapse makes software releases 
available for download and evaluation from our developer site at developer.synapse-
wireless.com at least six months prior to updating the production version of firmware 
shipped on our hardware products. 
 
REASON: 
 
SNAPcore version 2.8 was released October 6th, 2016.  After depleting existing inventory 
of 2.5 and 2.7, new builds manufactured after June 1, 2017 will have the latest 
SNAPcore firmware loaded on the module.   
 

 
AFFECTED PRODUCTS:  
 

Part Number Current SNAPcore SNAPcore Update Effective Date 
RF200P81 2.5 2.8 After deplete and June 1, 2017 
RF200PU1 2.5 2.8 After deplete and June 1, 2017 
RF220UF1 2.5 2.8 After deplete and June 1, 2017 
RF220SU 2.7 2.8 After deplete and June 1, 2017 
RF220SU-EU 2.7 2.8 After deplete and June 1, 2017 
SM200P81 2.5 2.8 After deplete and June 1, 2017 
SM200PU1 2.5 2.8 After deplete and June 1, 2017 
SM220UF1 2.5 2.8 After deplete and June 1, 2017 

 
 

 
If you have questions or concerns, please contact Synapse at support@synapse-
wireless.com.  For developer information, visit developer.synapse-wireless.com. 
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