September 6, 2022

RE: Updates on Henkel Force Majeure declaration

Dear Valued Customer,

Reference is made to our letters of 14.06.2022 and 21.06.2022 where we informed you that Henkel's ability to
procure key packaging components for certain products has been affected due to unforeseen circumstances
beyond our control, namely the declaration of force majeure of one of our main packaging suppliers for those
packaging components. As a result, we declared Force Majeure on products as listed therein. This situation is still
continuing to apply.

However, as previously indicated, we have taken utmost effort to identify equivalent alternate components from
our supplier’s alternate locations to best serve our customers to the extent possible in order to mitigate any
consequences from the supply disruption still continuing at our supplier. Today, we are pleased to inform you that
we have successfully qualified components from the supplier’s alternate locations for the affected products listed
in the table below. According to our internal testing, to the best of our knowledge as of today, such alternatives do
not present relevant changes to form, fit, nor function of the products. However, as always, due to the different
working and application possibilities and the working and application conditions beyond our control, we do not
assume any liability for the suitability of the products for the relevant production processes as well as the intended
processing purposes and results. In order to ensure such suitability, we recommend sufficient own trials and tests
in any case.

Henkel will start using such equivalent alternate components for the products as of the respective date mentioned
in the table below.

Please note that all applicable lead times, SDS and TDS will remain unchanged.

We appreciate your continued business.

Sincerely,
e _:-r""‘_
A .
PJ)L o e
George Thomas Liu Yang
VP Regional SBU Head of Industrials Americas Director Product Management - Industrials Americas

Henkel Corporation Henkel Corporation
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Table 1

IDH Product Description Component Changing | Date of Change
398425 | LOCTITE AA H3000 CR400ML Cartridge 14th September
398436 | LOCTITE AA H3300 CR400ML Cartridge 14th September
398465 | LOCTITE EA 9460 CR400MLEN Cartridge 14th September
428557 | LOCTITE PC 7393 400MLEN Cartridge 14th September
432774 | LOCTITE PC 7393 KT 400ML Cartridge 14th September

2018429 | LOCTITE AA H3101 CR400ML EGFD Cartridge 14th September

2020048 | LOCTITE AA H3151 CR400ML Cartridge 14th September

2081733 | TEROSON MS9399 DC 400ML BK Cartridge 14th September

2165996 | BERGQUIST GAP FILLER TGF 1000 Cartridge 14th September

2166091 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September

2166114 | BERGQUIST GAP FILLER TGF 900SF Cartridge 14th September

2166234 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September

2166455 | BERGQUIST GAP FILLER TGF 1100SF Cartridge 14th September

2166520 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September

2166694 | BERGQUIST GAP FILLER TGF 1500 Cartridge 14th September

2167100 | BERGQUIST GAP FILLER TGF 1000SR Cartridge 14th September

2167126 | BERGQUIST GAP FILLER TGF 1100SF Cartridge 14th September

2167256 | BERGQUIST GAP FILLER TGF 1000SR Cartridge 14th September

2167394 | BERGQUIST GAP FILLER TGF 1500 Cartridge 14th September

2167438 | BERGQUIST GAP FILLER TGF 1000SR Cartridge 14th September

2167493 | BERGQUIST GAP FILLER TGF 4000 Cartridge 14th September

2167563 | BERGQUIST GAP FILLER TGF 1500 Cartridge 14th September

2167617 | BERGQUIST GAP FILLER TGF 1000SR Cartridge 14th September

2167855 | BERGQUIST GAP FILLER TGF 1500LVO | Cartridge 14th September

2167856 | BERGQUIST GAP FILLER TGF 1500LVO | Cartridge 14th September

2168366 | BERGQUIST GAP FILLER TGF 1500LVO | Cartridge 14th September

2186699 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September

2189815 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September

2190466 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September

2190571 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September

2190652 | BERGQUIST GAP FILLER TGF 1500 Cartridge 14th September

2190915 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September
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191199 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2191337 | BERGQUIST GAP FILLER TGF 1500 Cartridge 14th September
2191983 | BERGQUIST GAP FILLER TGF 1500 Cartridge 14th September
2193137 | BERGQUIST GAP FILLER TGF 4000 Cartridge 14th September
2193701 | BERGQUIST LIQUI BOND TLB EA1800 | Cartridge 14th September
2197935 | BERGQUIST GAP FILLER TGF 3500LVO | Cartridge 14th September
2198652 | BERGQUIST LIQUI BOND TLB EA1800 | Cartridge 14th September
2213720 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September
2213950 | BERGQUIST GAP FILLER TGF 1000 Cartridge 14th September
2213963 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September
2213974 | BERGQUIST GAP FILLER TGF 1500 Cartridge 14th September
2213990 | BERGQUIST LIQUI BOND TLB SA2005 | Cartridge 14th September
2214141 | BERGQUIST LIQUI BOND TLB 400SLT Cartridge 14th September
2214200 | BERGQUIST GAP FILLER TGF 900SR Cartridge 14th September
2262067 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2263284 | BERGQUIST GAP FILLER TGF 1500 Cartridge 14th September
2270415 | BERGQUIST GAP FILLER TGF 4000 Cartridge 14th September
2339925 | BERGQUIST LIQUI BOND TLB EA1800 | Cartridge 14th September
2353040 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2353072 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2395325 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2395332 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2427191 | BERGQUIST GAP FILLER TGF 4000 Cartridge 14th September
2427196 | BERGQUIST LIQUI BOND TLB EA1800 | Cartridge 14th September
2440517 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2440586 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September
2448045 | BERGQUIST GAP FILLER TGF 3010 Cartridge 14th September
2456427 | BERGQUIST GAP FILLER TGF 1500 Cartridge 14th September
2456465 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September
2456485 | BERGQUIST GAP FILLER TGF 1000E Cartridge 14th September
2475088 | BERGQUIST GAP FILLER TGF 1500LVO | Cartridge 14th September
2478317 | BERGQUIST GAP FILLER TGF 3500LVO | Cartridge 14th September
2482634 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September

2498305

BERGQUIST GAP FILLER TGF 1100SF

Cartridge

14th September
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550828 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September
2550836 | BERGQUIST GAP FILLER TGF 2000 Cartridge 14th September
2550920 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2550951 | BERGQUIST GAP FILLER TGF 1000SR | Cartridge 14th September
2550971 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2553227 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2553239 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2554652 | BERGQUIST GAP FILLER TGF 1450 Cartridge 14th September
2564135 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2564139 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2568388 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2568392 | BERGQUIST GAP FILLER TGF 3600 Cartridge 14th September
2571932 | BERGQUIST LIQUI BOND TLB SA3500 | Cartridge 14th September
2590952 | Bergquist Gap Filler TGF 3600 Cartridge 14th September
2599734 | Bergquist Gap Filler TGF 1000SR Cartridge 14th September
2605454 | BERGQUIST GAP FILLER TGF 3500LVO | Cartridge 14th September
2638701 | Teroson MS 9399 BK 400mL Cart Cartridge 14th September
2641227 | BERGQUIST GAP FILLER TGF 3500LVO | Cartridge 14th September
2641231 | BERGQUIST GAP FILLER TGF 3500LVO | Cartridge 14th September
2698031 | BERGQUIST GAP FILLER TGF 7000CVO | Cartridge 14th September
2711510 | BERGQUIST GAP FILLER TGF 4500CVO | Cartridge 14th September
2718170 | BERGQUIST GAP FILLER TGF 3010APS | Cartridge 14th September
2761872 | BERGQUIST GAP FILLER TGF 3000SF Cartridge 14th September
2805947 | Teroson MS 9399 BK 400mL Cart Cartridge 14th September

2860329

BERGQUIST GAP FILLER TGF 2900LVO

Cartridge

14th September




