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Worldwide Product Announcement

QuickCarrier® USB-D
USB Cellular Modem

New HSPA+ Ordering Part Number

Date: July 1, 2015

. Summary

The QuickCarrier® USB-D USB cellular modems are an integral part of
MultiTech’s comprehensive portfolio of cellular connectivity products
optimized for M2M (machine-to-machine) communications.

The QuickCarrier USB-D (model MTD-H5-2.0) is a new revision of our MTD-
HS5 model that includes a streamlined cable that is more flexible resulting
in simpler installations and is more visually appealing. There has been no
radio or electrical modifications, so it is fully compatible with existing
MTD-HS installations.

The device is fully-certified and approved for carrier use and connects
within a few moments of being inserted into the host USB. The internal
antenna further reduces the complexities and cost, enabling customers to
get to market extremely fast and start obtaining the benefits of M2M.
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The QuickCarrier USB-D cellular modems offer a common platform design approach across all major cellular
technologies and a long and stable lifecycle, all important considerations for M2M applications.

For more detailed information or list of device specifications, please refer to www.multitech.com or contact

your MultiTech sales representative.

Il. Key Features
e HSPA+ 21 Mbps DL/ 5.76 Mbps UL
e Hepta-band support (800/850/900/AWS 1700/1900/2100MHz)
Easy to use Connection Manager
USB 2.0 interface
Drivers for Windows® and Linux
e Internal antenna
e Two-year manufacturer warranty, upgradeable to five years
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lll. New Ordering Part Number

Ordering Part Number Description

MTD-H5-2.0 HSPA+ USB Cellular Modem

MTD-H5-2.0 is an encryption items. U.S. Export Administration Regulations have special restrictions on the
export of encryption items; please refer to these regulations. Any export of commaodities, technology, or
software must be exported from the United States in accordance with the Export Administration Regulations.
Export or diversion contrary to U.S. law is prohibited.

Product specifications are subject to change without notice.

IV. Service and Support

Two Year Product Warranty

All Multi-Tech products include a two-year warranty that includes on-line technical support, 24-hour website
support and FTP support.

Extended Warranty Services

To give your customers peace-of-mind and protect their investment, our Extended Warranty Service Plans
ensure Multi-Tech products are covered for one-, two-, or three-years beyond the two-year manufacturer’s
warranty.

For a complete list of extended warranty part numbers, descriptions, and prices, please consult the pricing
addendum.

V. Existing Inventory

Existing inventory of the MTD-H5 model is about to be depleted, and the new MTD-H5-2.0 ordering
part number is now released. As we sell-through the inventory of the existing MTD-H5 model, we
will begin transitioning to the new model. This strategy eliminates the need for stock rotation and
eliminates the possibility of excess inventory of the existing QuickCarrier USB-D MTD-H5 ordering
part number.

VI. Suggested Action Plan
To help facilitate the transition to the new QuickCarrier USB-D MTD-H5-2.0 part numbers, we recommend
the following actions be taken:
e Continue to accept orders for the existing QuickCarrier USB-D MTD-H5 part number until your
inventory is depleted.
e Transition stocking orders to the new QuickCarrier USB-D MTD-H5-2.0 part number.
e Forward this announcement to others within your organization who are actively involved in the sale
or support of cellular modems.
e Ensure that the new model and pricing for the new QuickCarrier USB-D (model MTD-H5-2.0) cellular
modem is loaded in your system.
e Begin to notify your customers of this change in ordering part numbers as the new MTD-H5-2.0
models are available.
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VII. Additional Information
If you have any questions or require additional information on this Product Announcement, please contact
your MultiTech sales representative:

World Headquarters — U.S. EMEA Headquarters — UK:
+(763) 785-3500 | sales@multitech.com +(44) 118 959 7774 | sales@multitech.co.uk

QuickCarrier, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the property of
their respective owners. Copyright © 2015 by Multi-Tech Systems, Inc. All rights reserved.
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