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Affected Products 
Product Series Accessory Kits 

Affected Product Model N/A 

Affected Parts [EN101988] ACC-BASE-USB2.0-R1 (composed of EN102013 & EN102014) 

Replacement Parts [EN104030] ACC-BASE-USB2.0-R2 

 
Type of PCN, Description and expected impact for customers 

Type of PCN 

A – Post on Enclustra Website 
☐ Removal of Product Model (if no customer is affected) 
☐ Minor Revision without impact on customer 
☒ Other, specify: Cleanup of accessories to improve logistics and customs handling. 
B – Inform current customers 
☐ Increase of minimum order quantity (MOQ) 
☐ Status Changes to end-of-life (EOL) 
☐ Removal of Product Model (if customer is affected) 
☐ Major Revision roll-out 
☐ Minor Revision with impact for customer 
☐ Other, specify: Cleanup of accessories to improve logistics and customs handling. 
C – Inform all affected customers 
☐ Security related bug / Major non-conformance to specification  
☐ Other, specify: 

Description of change Created new article number for preassembled Power Supply and USB-Cable Set. 

Reason for change 

The article [EN101988] ACC-BASE-USB2.0-R1 is not a stock keeping unit but rather is a set 
composed of articles that are picked from Enclustra’s inventory when shipping to the customer. In 
the past, this had caused a lot of confusion with incoming logistics at customers and customs, 
because the customer’s order and the invoice stated the article number of the set, but the 
shipments contained the components of the set and were labeled with the corresponding article 
numbers of the components (which evidently are different from the set numbers). 

Expected impact on 
customer None: this is an administrative change only. 

Forecasted key milestones 

Transition to new articles will be started immediately. 
Enclustra Sales will convert existing orders to new replacement articles (and will inform customers). 
Enclustra Sales will automatically substitute new orders for old articles with the new replacement 
articles (and will notify customers using this PCN). 

 
Details of change 
Details [EN104030] ACC-BASE-USB2.0-R2: preassembly kit composed of EN102013 & EN102014. 

 
Contact 
Details 
If you have any questions or require additional information, please contact info@enclustra.com. 
Web: www.enclustra.com 
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