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July 23, 2019 

Product Notification 
774-E25-213R461 

IP67 right angle D-Sub connectors with .370” footprint   

It has come to our attention that we have recently assembled some 774-E25-213R461 with the incorrect 
brackets. In reviewing our trace information, we noticed we have shipped 100 pieces to Digi-Key against 
invoice# 103909, P.O. # 2405440. It is recommended that an inventory audit be conducted to ensure 
you have the correct product. The suspect product consists of board locks that are not centered to pins. 
Please review the photos below for examples of the suspect and correct material: 

                                                              

 

   

If you find any of the suspect product, please call customer service and request a return authorization 
number for this product notification.  

If you have any questions or concerns regarding this request, please do not hesitate to contact me. We 
thank you for your continued support.  

Sincerely, 

 

Sherry Poole   

Quality Compliance Engineer  

Suspect- board locks that are 
not centered to pins 

 

Accept- board locks centered to 
pins 
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